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ITKE A

B coorBercTBMM ¢ moamyHKTOM 4-6) myHkrta 2 crtatbu 10-3 3akoHa
Pecnybnuku Kasaxcran ot 16 ampens 1997 roga «O XKHIMIIHBIX OTHOILEHHSIX»
akumat Cesepo-Kazaxcranckoii oonactu IOCTAHOBJISIET:

1. YTBepauts npunaraemsie [IpaBuna npenocrapieHnss KOMMYHQJIBHBIX yCIyT
no Cesepo-KazaxcraHckoi 06acTy.

2. KoHTponb 3a HCHOJIHEHHEM HACTOSIIEro IOCTAHOBICHUS BO3JIOXKUTH

cobxam
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< KaJleHIapHbIX JIHEH Toclie JHS ero nepBoro oGuIHuaIbHOro onyOJUKOBaHMS.
Axum
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YTBepKaeHBI
MIOCTAHOBJIEHUEM aKMMaTa
Ceepo-Ka3zaxcranckoii odbnactu

or 45. 7//. 2015 rona
Ne 759

[IpaBuna
MpeIoCTaBIeHUsi KOMMyHaIbHbIX yeyr no CeBepo-Kasaxcranckoii obnactu

1. O01Me noJIoKeHUs

1. Hacrosimue IlpaBuia mpemoctaBlieHHs KOMMyHalbHBIX ycayr no Cesepo-
Kazaxcranckoii o6nactu (manee IlpaBuna) paspaboTaHel B COOTBETCTBHH C
neicTByIOIMM 3aKoHojaTenbcTBOM PecnyOnukn Kasaxcran u  ycTaHaBIMBAKOT
TMOPAZOK, YCIIOBHs MPEIOCTAaBIEHUs M OIUIaThl KOMMYHAIbHBIX YCIyr (naiee -
Veiyr), a TakxKe OMpeielisioT paBa U 0053aHHOCTH yCIIyrojareneil u norpedurenei.

2. B HacTosimmx ITpaBuiiax UCMONb3YIOTCS CIEAYIOLIUE ONpeIeTICHHS

KOMMYyHallbHBlE ~ YCIYyIH -  JJeKTpocHaOxeHue,  TelulocHabxeHwue,
BojlocHaOKEeHHe, KaHAIM30BaHHe (Iajsee - SHeprocHabKeHue), a TakKe YCIyrd I0
ylaleHuI0 Mycopa W OOCTy)KMBaHHIO JU(TaMH, NpeLoCTaBlIsieMble Ipaj1aHaM B
KBapTHpPAX, MHIAMBHIYalbHBIX, XHIBIX JI0OMaxX, a TakKe JUls HyXJA MpHycaleOHBIX
Y4acTKOB,  rapaxed,  noTpeOuTeNsM,  3aHMMAIOIIMMCS  WHIMBHIYalbHbIM
MpeINPHHAMATEECTBOM I10 MECTY JKMTEJIbCTBA, B 00BEKTaM KOHOMUHHYMA;

yclayrojatesib - [OPHAMYECKOe MM (u3uuecKkoe JIMLO, 3aHHMAaloIieecs,
31eKTpOCHAOKEHHEM, — TeIIOCHA0XKEHHEM, BOJIOCHA0OKEHHEM, KaHAJIM30BaHUEM
(nanmee - 9HeprocHaOXarollas OpraHu3auus), a TaKkKe NPeJoCTaBAIoIIee
(oKa3bIBalOIIee) yCIyTH 10 YAAICHHIO Mycopa H 00CITy)KUBaHHUIO IH(TAMH, OKa3aHHe
yeinyr s aDOHEHTOB M OOBEKTOB KOHJIOMHMHHYMa - SBISETCS  JI0CTaBKa
3]IEKTPHYECKON M TEIUIOBOW SHEPTHH;

notpe6uTenh — TIPaKIAHHH WIH OOBEKT KOHIOMHUHHYMA, MOJIb3YIONIHHCS
KOMMYHAJILHOW yCIIyT O},

peXHM TPEJOCTAaBIEHHs YCIYyrM - CHCTeMa OOs3aTelbHBIX — HOPM,
YCTAHOBIIEHHBIX JUIS KaX0T0 THIIA YCIIYTH;

SHEprocHabKeHwe - JOCTaBKa M TpOJaxa MOTPeOUTENsIM 3NIEKTPUIECKON
SHEPrHH, TEIUIOBOH SHEPTHH, BOJIBI (11ajiee - JHepriu);

SHeprocHa0’kalolas OpraHu3alMsi — OpraHHM3alusd, OCYUIECTBIIOIAs
MpoJaKy MOTPeOUTENISM KYTJIEHHOMH 3JIEKTPUIECKOH U (W) TEnI0M SHEPruH;

SHeprornepeAaoIas OpraH|3alys - OpraHu3alys, OCyeCTBIAIOMAst nepeaady
¥ (MIn) pacrpeziesieHHue SHepruu;

SHeprus - OJeKTpHYecKas M TeIUIoBas OHEpPrus, BOJA, BOJOOTBEJCHHE
SBJIAIOTCS TOBapaMH SHEPreTHYECKOro PhIHKA.

OduumnanbHoe onybnnkoBaHue oT 02.02.2016. /
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3. Bompocsl, CBsi3aHHBIE C 3HEProcHabKEHHWEM M IPEeNOCTaBICHHEM YCIyT
10 yAaJIeHHIO Mycopa U 00CITy)KMBaHHUIO TU(TaMU NOTpeOuTeNe, He OCBElIEHHbIE B
Hacrosux [IpaBunax, peryaupyrorcs AeHCTBYIOIMM 3aKOHO1aTeIbCTBOM.

2. Ilops/10K ¥ yCIIOBUS IPEAOCTABIIEHUS YCIYT

4.IlpenocraBienue yCIlIyr IIPOU3BOAUTCS Ha
OCHOBaHHH MHUCHBMEHHOTO JIOTOBOpAa MEXIy YyclyrojareneM H MOTpedutesem
(nanee - Jlorosop).

[TorpebuTenrn  WMEOT  MNpaBO  JelerupoBaTtb, B  YCTAHOBIEHHOM
3aKOHO/IaTEJILCTBOM MOPSJIKE, CBOU MpaBa M0 3aKIIOYEHUIO JOTOBOPOB KOONEPATUBY
cooctBenHnkoB kBaptHp (manee - KCK) nubo wuHOMY QusznueckomMy WU
IOPHINYECKOMY JIMILY.

JloroBop HEe MOXET [pPOTUBOPEYUTh TpeOOBaHHMSIM  JIEHCTBYIOILETO
3akoHoaTesnbcTBa Pecmy6nuku Kazaxcran u Hacrosmux IIpasui.

JloroBop cyMTaeTcs 3aKIIOYEHHBIM Ha HEONpe/esIeHHbIH CPOK (eCi¥ MHOe He
IPeyCMOTPEHO COTJIAIIEHHEM CTOPOH) H MOKET ObITh H3MEHEH WJIM PaCTOPrHYT IO
OCHOBaHUSM, MPEyCMOTPEHHBIM B IMyHKTaX 29 ¥ 32 Hacrosmumx IIpaBun.

5. TloTrpebuTenbckhe CBOMCTBA M PEXHUM IIPENOCTABIIEHHUS YCIYT JOJDKHbI
COOTBETCTBOBATh  TPeOOBaHUSIM,  YCTAHOBIEHHBIM  HOPMAaTUBHO-TEXHHYECKOM
JIOKyMEHTalLluen:

1) 1o TerIocHa0XKEeHHIO - CAHUTAPHBIM HOPMaM, ONPEEISIOIIMM TEMIIEPATypy
BO3/IyXa B )KHJIBIX TIOMELIEHUSX - KPYTJIOCYTOYHO B TEYEHUE OTONUTEIBHOTO Ce30Ha;

2) 1o 3JeKTPOCHAOKEHHIO - MapaMeTpaM JJIEKTPUYECKOH JHEprud o
NEeHCTBYIOIIEMY CTaHAAPTY - KPYTJIOCYTOYHO B TE€YEHHE rO/Ia;
3) 1o XOINOAHOMY MW TOps4eMy BOJOCHA0XKEHHI0 - T'HIHEHHYECKUM

TpeGOBaHMAM 10 COCTAaBY, CBOMCTBAM M TeMIlepaType Harpesa MojaBaeMoH BOJbI, a
TaK)ke pacyeTHOro pacxo/ia BOJbl B TOUKE pa3dopa - KPyIiIoCyTOYHO B TeUSHHE roja;

4) 1Mo BOJOOTBEIEHUIO - OOECNEeYeHHI0 TIOJIHOTO OTBE/ICHHS CTOYHBIX
BOJI - KpPYIJIOCYTOYHO B T€YEHHE rO/Ia;
5) mo obcayxuBaHuio Jupramm -  Oe3omacHOMy  TOJb30BAHMIO

nudTaMu - KPYTJIOCYTOYHO B T€YEHHE ro/1a, HIH Ha OCHOBAHHMH JI0r0BOPA;

6) Mo yJaJeHHI0 Mycopa - IOJHOMY YAAleHHIO MycOpa, OTBEHaloIIeMy
CaHMTAPHO-3ITH/IC0TIOTHYECKHM TPEOOBAHHUSM.

6. PesxM TIpeloCTaBlIeHUs YCIYr W TapaHTHHHBIA ypOBEHb MOTPeOJIeHHs C
y4eToM MOIIHOCTH, COCTaBa M M3HOCA OCHOBHBIX (POHIOB KOMMYHAJIBHOTO
Ha3HAUEHHUs, KIUMATHYECKHX M JIDyTMX MECTHBIX YCJIIOBHHM YyCTaHaBJIMBACTCH
JloroBopom.

7. BO3MOXHBbIE OTKJIOHEHHS OT peXHMa [peNOCTABIEeHHsS YCIyr B
o6s3aTeIbHOM MOpsiIKe peycMarpuBatoTes B Jlorosope.

OduumanbHoe onybnukosaHue oT 02.02.2016
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3. OTBETCTBEHHOCTH CTOPOH

8. 3a TeXHHMYECKOe COCTOsSHHE, SKCIUTyaTallulo, TEXHUKY 0e30macHOCTH
3JIEKTPOYCTAHOBOK OOIIEZIOMOBBIX HYXJl B MHOTOJTXHBIX 3aCTpOHKax (BBOZHO-
pacrmpe/ieTATeIbHOe YCTPOMCTBO, SJIEKTPONPOBOJKA JUls OCBELIEHHs IOABE3/I0B,
JIBOPOB, HOMEPHBIX (hOHapeil, MOBAJIBHBIX U YepPJaYHBIX MOMEIIEHHH) BO3/IaraeTcs
Ha OpraH yNpaBieHHs OOBEKTOM KOHIOMHHHYMa WM YMOJHOMOYEHHBIX JIHII
noTpeGuTeNed WM OpPraHW3allMH{, B BEJICHUM KOTOPHIX HAXOIMTCS JKMIIOH oM. 3a
cobII0/IeHHe COXPAHHOCTH ¥ LEJIOCTHOCTH 00IIEI0OMOBOro NMpUubopa KOMMEPYECKOro
yyera BO3JlaraeTcs Ha OpraH ympapieHHs OOBEKTOM KOHIOMHHHYyMa WU
YIIOJIHOMOYEHHOTO JIUIIA MOTpeOuTeIs.

9. O6menomMoBble MPHOOPHI  ydyeTa TEIUIOBOW OJHEPrud, BOJBI MOTYT
NpUHOOpeTaThCsl M YCTAHABINBATHECS OPraHOM YNpaBlieHHs 00bEKTOM KOHJIOMHHHYMa
nubo 3HeprocHabkarolledl opraHusalMed B COOTBETCTBUH C JCHCTBYIOLIUM
3aKOHO/1aTeJIbCTBOM.

10. IToTpebuTens BIpaBe CaMOCTOATENBHO NPHOOpPETaTh HHAWBHUIYAlIbHBIE
npubopsl  ydera. Jlns  Takux ~ moTpeOuTened  BO3MEIUEHHE  PacXoJoB
DHepronepeaolleli OpraHu3aluyi (3HeprocHabXaroueil) NpOU3BOIUTCS TOJIBKO 3a
YCTaHOBKY NPUOOPOB y4eTa COrJIaCHO 0roBOpY.

[IpuGopbl ydeTa 3JEKTPOIHEPIrMH MOTYT YCTAHABIMBATBCS HA JIECTHUYHBIX
KJIETKaX, B KOPUAOpaX U B OTAENBHBIX KBapTHPaX.

ITpoxo K mpubopaM ydeTa J0JKeH ObITh CBOOOHBIM.

[TorpebuTens HeCeT OTBETCTBEHHOCTh 33 COXPAaHHOCTh M I1EJIOCTHOCTh
npubopa y4era, yCTAaHOBJIEHHOTO B €r0 KBapTHPE WM HHIMBH/IyallbHOM JIOME.

11. Tpanuna pasjena SKCIUIyaTalMOHHOM — OTBETCTBEHHOCTH  CTOPOH
omnpeJIeNseTcs Ui COOTBETCTBYIOMIETO BHIA CeTeH CIeIy oMM 00pa3oM:

1) Teo - mO pasjenuTeNbHOMY (UIaHIy [OCHEIHeH 3aJBMKKH y3/a
yIpaBlIeHUS;

2) ropsyee BOJOCHAO)KEHHE - 1O pasJielUTeNbHOMY (aHily MocnenHeH
3aJIBUKKH CHCTEMBI FOPSUEro BOAOCHA0KEHH S,

3) XOJOZHOE BOJOCHAGXKEHHE - 0 Pa3JeNUTENbHOMY (uaHLly MOCIeHeH
3a/IBHOKKH y3J1a YIIpaBJI€HHS,

4) BOIOOTBEJEHHME - TPAHHULEH YITMYHOW KaHAIM3ALMOHHOH CeTH SBIAETCSA
KOJIOZIEll B MECTe MOJKIIOUeHHs MoTpeOuTes, a rpaHullel 1BOPOBOH KaHATH3alMY -
KOJIOZEL] Ha MOJKIIOYEHUH B CETh OT 3[aHHS;

5) SIeKTpOIHEprHss — TpU BO3AYLIHOM OTBETBICHWM Ha KOHTAaKTax
MPUCOEIMHEHUs] TUTAIONIEH JMHMM Ha NEPBBIX M30JATOpaX, YCTAHOBICHHBIX Ha
3jaHUM, TpU KabenbHOM BBOJEe — Ha OONTOBBIX COEMHEHHMAX HAKOHEYHHKOB

nUTaroIIero Kabesns Ha BBOJIE B 3[1aHKE.

12. B city4asix HEMCIIOJIHEHUS WIIM HEHA/UIE)KAILEro HCIIOTHEHHUS 00s13aTeNbCTB
no JloroBopy yciuyrojateib M NOTpeOMTeNb OOs3aHBI BO3MECTHTH NpUYUHEHHbIH
3THM peasbHBlii yIepd COrJacHo IyHKTY 4 CTaThbH 9 TI'paxnanckoro Komekca

Pecry6nuxu KazaxcraH.
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3. DHeprocHaGkarollas  OpraHu3allisi HE  HECeT  MaTepHasbHOl
OTBETCTBEHHOCTH Iepe/l IIOTpeOUTEIEM 3a CHHKEHHE ITapaMeTPOB SHEPIrOHOCUTENS U
HEJIOOTITYCK SHEPI'HH, BbI3BaHHBIE ()OPC-MAXKOPHBIMU OOCTOSITEIbCTBAMM.

4. ITopsiioK ornaTel yCiayr

14. Onnata 3a ycClyrd, MOJUIeKAllde PEeryJMpOBaHHI0 B COOTBETCTBHH C
JIEHCTBYIOLIUM 3aKOHOJATEILCTBOM, IPOU3BOAMUTCS IO Tapudam, yTBepKIaeMbIM
YIOJIHOMOYEHHBIM IOCYy/1IapCTBEHHBIM OPraHOM B yCTaHOBJIEHHOM HOPSIJIKE.

15. Onnara J0/DKHA NPOM3BOAMTHCS MNMOTpeOUTENeM He Io3/Hee 25 4ucia
Mecsila, CIEOYIOIIero 3a pacyeTHbIM NEePHOAOM, WM 10 COIJIALICHUIO MEXy
notpeduTeNIeM U ycIyroaaTeieM B CPOKU, OroBopeHHbIe B JloroBope.

16. B ciy4yae mpocpoYKH Muiarexxedl NMoTpeOUTeNnb BHIMJIAYMBAET HEYCTOMKY,
OTpe/Ie/IeHHYIO 3aKOHOAATeIbCTBOM HIIU JI0TOBOPOM.

17. Ecnmu mnotpebutens OTKIIOYEH 3a HapyueHusi ycinoBus Jlorosopa
3JIEKTPOCHA0)KEeHHUs,, TO TMOJAKIIOYEHHE €ro IPOM3BOAMTCS 3HEprornepeaaonei
(3HEepromnpou3BOASIIeH) OpraHu3alell Mocie YCTpPaHEHHMs HapylIeHHMs W OILIaThl
YCIIyTH 32 MOJK/IIOYEHHE.

18. Ycnyrogatens He mo3jHee 7 4yucia Mecsla, CIEAyIOILIEro 3a pac4eTHbIM
MepUoZOM, Ha OCHOBAaHMM TIIOKa3aHWH NpUOOPOB  KOMMEpPYECKOro  y4era
3JIEKTPUYECKOW JHEPruu MM HHOrO pacyera IOTPEOJIEHMSI COIJIaCHO YCIOBHAM
Jlorosopa, BBIMTMCHIBAET MOTPEOUTEIIO IJIaTEXKHBIA JOKYMEHT.

[ToTrpebuTen CaMOCTOSTENBHO MOJIYYalOT IUIATEXKHBIM  JIOKYMEHT Y
ycayrojarensi (3a HCKIIOYEHHEM MOTpeOHTeNel, MCIONb3YIOMUX 3JIeKTPHYECKYIO
SHEPTHIO 15l OBITOBBIX HYXK).

19. CusaTHe mnOKa3aHUH NPUOOPOB KOMMEPUYECKOro ydeTra IPOU3BOAMTCH
NpEACTABUTENISIMH  TOCTABIIMKA WM  SHEprornepeiaiolleil  OpraHusalid B
IPUCYTCTBHH NMOTPeOUTENS JINOO €ro Npe/ICTaBUTEINEH.

[Ipy HEBO3MOXXHOCTH CHSTHs MOKa3aHWH NPHUOOPOB KOMMEPYECKOro y4era
371€KTPUYECKOW OSHEpPriM, W €CIM MpPH 3TOM IOTPEeOMTENb CaMOCTOSTENBHO He
TPEeIOCTABHT CBEIAEHHS O KOJIMYECTBE MCIOJIb30BaHHON MM 3JIEKTPHYECKOH HEePriH,
pacuer moTpebleHHs MPOH3BOAMTCS MO CPEJHECYTOYHOMY PACXO/y JJIEKTPHYECKOMU
SHEPruy 3a MpeAblAyLHHi IePHOI.

[Ipu 5TOM MepHOJ pacyera IO CPeJHECYTOYHOMY PacXojy 3IIeKTPUYECcKOH
SHEpPrvd He MPEBbINIAET TPEX PaCYETHHIX NMEPHOJOB, [0 HCTEYCHHH KOTOPBIX M0/aya
SNIEKTPUYECKON IHEPIHH NTPEKpaIaeTcs.

[To COracoBaHMIO CTOPOH JOIyCKAeTCsl CAMOCTOSATEIBHOE CHATHE TOKa3aHUH
npu6OpOB KOMMEpUYECKOro ydeTa O3JIEKTPUYECKOM OSHepruu M mepeiada Hx
notpebuteseM B JHEProlnepeialonlyro (3HEPronpoM3BOALIYIO) OpraHU3aLHIO.
OwmbKH, NOMyIIeHHble IOTpeOWTeNeM TMPH CHATHM TOKa3aHWH NpHOOpOB
KOMMEpYECKOT0 ydeTa 3JIEKTPHIECKOH SHEPruM, MCIIPABISIOTCS dHepronepearoen
(3HEeprompou3BOJIALIEH) U (M) ITOCTABIIMKOM 110 Mepe UX BBIABJICHHS.

k
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20. KonuuecTBOo moJaHHOH yciayrojateleM M MPUHATON IMOTpeGUTENEM
SHEPruM ONpEeNENseTCs IMOKa3aHWsAMH NPUOOPOB KOMMEpHYECKOrO yd4era, a IpH
oOHapy)X€HHM HapyLIEeHHWsT KOMMEpPYECKOro ydyera He Mo BuHEe mnorpedutens (B
Ccliydae LEJIOCTHOCTH H COOTBETCTBHA HJIOM6, YKa3aHHbIM B IpPEAbIAYLIEM aKTe
YCTAHOBKH MJIH MHCTPYMEHTAJILHOH MpOBEpKH Npubopa ydera) pacyeT norpedienus
MPOU3BOJUTCS SHEpronepeaoield OpraHu3aluel Mo CpeJIHeCyTOYHOMY pPacXoiy
MpeabIAyLIero WiIH MOCIeAyIOlero pacyeTHOro rnepuoja, B KOTOPOM CpeIcTBAa H
cxema ydeTa 3JeKTpHYecKOi sHepruu ObuiH ucnpasHbl. [lepros pacyera cocTaBiser
co JIHs OOHaApy>KeHUsI HapyIIeHHUs 10 JIHS BOCCTAHOBJIEHHsS] KOMMEPYECKOI 0O y4eTa, HO
He Oosee 30 (TpUALIATH) KaJleHAAPHBIX JHEH.

KoMMepueckuii y4eT BOCCTAHABIMBAETCS IOTpeOMTENeM B  TeYeHHe
30 (TpuauaTh) KaleHJApHBIX JHEH CpOK cO JHS OOHapyXKeHHs HapyLIeHHUs.

[To UcTeYeHHH TPHUALATH KaJeHJApHBIX JHEH co AHS OOHapy)KeHUsl HapylIeHHMs,
ec/Ii KOMMepPYeCKHii y4eT He BOCCTAHOBJIEH, PacyeT MPOU3BOIUTCS 110 paspelleHHOM
MOIIHOCTH COTJIACHO TEXHHUYECKHM YCIIOBHMSIM, @ IIPH OTCYTCTBHM TEXHHYECKHX
YCJIOBHM 10 HOMHUHAJIILHOMY TOKY BBOJHOIO KOMMYTAI[HOHHOI'O arapara ¢ y4eToM
4acoB MCIIOJIL30BaHMs 24 yaca B CYyTKH.

21. Tlpu oOHapyXeHWH Yy TMOTPEOUTENs] H3MEHEHHS CXEMBl BKIIIOUCHMS
npubopa ydera, ero yMbILUUIEHHOTO NOBPEXIEHHs, CpbiBa IUIOMO, MCKYCCTBEHHOIO
TOPMOKEHHMs IHMCKa W JAPYTHX HapylIeHWH IO BHHE [OTPeOUTeNst WM, eClH
notpebuTeNbh B LENSX XHUIUEHHs SHEPrHM O0OpYHOBall CKPBITYIO MPOBOAKY HIIH
YCTaHOBHI MPHUCIIOCOOIIeH)e, HCKaKalolllee MoKa3aHus npubopa yuera, 00HapyKHTh
KOTOpBIE MPEACTABUTENI0 DHEProcHabXarloleil OpraHu3allyu MpH TMPeIbIIYIIHNX
OCEIEHUAX He IPEJICTaBIUIOCH BO3MOXKHBIM, MOTPeOHMTENIO HeprocHabkaromei
opraHusanieil MPOM3BOJMTCS B YCTAHOBICHHOM TIOpSJKE Iepepacyer 32
[10JIb30BaHME YHEPTHel ¢ MOMEHTa MPOBE/ICHHs MMOCIIeHEN NPOBEPKHU, HO 3a MEpHOJl
He MPeBBIILIAIOLIUA OJTHOTO ro/a.

[TepepacueT NpOU3BOJUTCS:

1) MO MOIIHOCTH OCBETUTENBHBIX TOKONPUEMHHMKOB W YHCIYy 4YacoB HX
UCIIOJIb30BaHUS;

2) NpH HATWYHU Yy MOTpeOHTes IITENCENbHBIX PO3EeTOK (HE3aBHCHMO OT X
KOJIMYECTBa) - W3 pacyeTa MCIOJIb30BaHHMs OJHON PO3ETKH MOIIHOCTBIO IIECTHCOT
(600) Barr mBaguate d4erbipe (24) uaca B CyTKH, a TpH OOHapyKeHHH
HarpeBaTeNbHBIX MPUOOPOB WM APYrOro 3J1eKTPoodopy/10BaHus MOLIHOCTEIO Oonee
mectbeoT (600) Bart - no ¢akTHyeckod MOLIHOCTH HAXOASALIErocs B IOJIb30BaHHH
noTpebuTeNs 3JEeKTPOOOOPY0BaHMs W3 pacueTa MCIOJIb30BaHHMsA €ro JABaiLaTh
yeThIpe (24) yaca B CYTKH.

22. B ciiyyae BpEMEHHOTO Bble3/1a (OIHOTO MJIM HECKOJIbKHX) NPOJKHBAKOIINX B
KBapTUpE JIUII, [IPA OTCYTCTBHH NMPUOOPOB y4eTa, Iiara 3a yCIyr, pacCiuThIBacMast
Ha OJIHOTO YEJIOBEKa, 3a BpeMsl MX OTCYTCTBHs HE B3UMAETCs MPH YCIOBHM IOJAYH
3asBICHHS M TPEJOCTABIEHHS MOATBEPXK/IAIONIEr0 JOKyMeHTa (CrpaBka JiedeOHOro
yuypex/ieHus, ¢ MecTa pabOoThl, KOpELIOK IYTEBKH B CAHATOPWH, CMpaBKa o
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pPErucTpaly 110 MECTYy BPEMEHHOIO IIpOXKHBAHWUS, KBUTAHIMSA 00 omate 3a
NpO’KMBAaHKHE B TOCTUHHUIIE U TaK Jajiee).

Bce u3MeHeHMs, NpHUBEILIME K I[epepacdeTy OIUIaThl, OCYILIECTBISIOTCH C
MOMEHTa M0/Ia4H 3asBJICHHs NOTPeOUTEIeM B S3HEPrOCHA0KAIOIIYIO OpraHU3alHIO.

23. KCK paccyuThIBalOTCS C 9HEProCHA0XKaIoLei opraHu3alueil 3a YHepruio,
pacxoayemMyro Ha oOIIHe J0OMOBbIE HyX/Ibl, 10 MpUOOpaM y4eTa, yCTaHOBIEHHBIM Ha
rpaHule 9KCILTyaTallHOHHOM OTBETCTBEHHOCTH, o YTBEPXKIEHHOMY
B YCTaHOBJIEHHOM IOPsiJIKe Tapudy.

24. B ciydae ycTaHOBKM nNpudOpa KOMMEpUYECKOro yuera 3JIeKTPHYEeCKOM
9HEpruH He Ha rpaHulle OaJlaHCOBOM NMPHHA/UIEKHOCTH JIEKTPUUYECKOH CEeTH MOTepH
3NIEKTPUYECKOW JHEepruM Ha ydacTKe OT IpaHULbl OallaHCOBOM NPUHAIIEKHOCTH
JJIEKTPUYECKOH CeTH [0 MecTa YCTaHOBKH IPHOOPOB KOMMEpYECKOro yd4era
3JIEKTPUYECKOW SHEPruy OTHOCSTCS Ha JJOrOBOPHOM OCHOBE K BIIaJelblly, Ha OanaHce
KOTOPOr0 HAaXOAMTCSl YKa3aHHBIM y4acTOK 3JIEKTPHYECKOH CeTH, M OIpeaesiioTcs
pacyeTHBIM IIyTeM JHeprorepejaroleil (IHeprornpou3BOsIIeii) OpraHU3alHe.

25. Omnara 3a moJib30BaHWE JTU(TOM B3UMAETCs CO BCEX MPOKUBAIOIIUX B
JIOMe, KpOMe >KHJIBLIOB 1-ro M 2-ro 3TaxKeil, eciu He NPHHATO MHOE pelleHHe Ha
ob1meM coOpaHuu COOCTBEHHUKOB KBapTHP.

26. Bce cnopHble BOIPOCHI MeXAy YCIyrojarteneM U MoTpedureneM,
CBsI3aHHBIE C 33/I0JDKEHHOCTBIO, pa3pellatoTcs B CyIe0HOM MopsijKe.

5. IlpaBa 1 06s13aHHOCTH MOTpedUTES

27. IlorpebuTens UMEET MPaBo:

1) Ha moJlydeHHe YCIIyI YCTAHOBJIEHHOIO KadecTBa, Oe30MacHBIX Ul €ro
’KM3HH U 37I0POBbsI, HE IPUYMHSIOIIMX Bpe/a ero UMyLIECTBY;

2) moaydath HH(OPMALHUIO O TMOpPSJIKE yCTaHOBIeHHs LeH (Tapudos) Ha
YCIIyTH OT COOTBETCTBYIOIIMX TOCYIapCTBEHHBIX OPraHOB, KOTOPbIE OCYIIECTBISIOT
KOHTPOJIb ITHX MOKa3aTelleH;

3) He NPOW3BOJAUTH OIUIATY 3a IOIYYEHHYIO YCIYry, €Clld YCIyroiareiem
B YCTAHOBJIEHHOM IIOPSI/IKE HE BBICTABIIEH CYET C yKa3aHHeM Ha4albHBIX M TEKYILHX
noKa3aHHii npudopa yyera,

4) TpeGoBaTh OT yCIyrojaTels BO3MEIIEHHS B IOJHOM 00beMe YOBITKOB
Bpe/a, IPUYMHEHHOTO JKU3HH, 37I0POBBIO MIIM UMYIIECTBY BCIIE/CTBHE HEIOCTATKOB B
MpeIOCTABIEH|H YCIIYT, @ TAKKe BO3MEIIEHHs] MOPAIIbHOTO Bpe/ia;

5) He MPOM3BOMUTH OILIATY YCIIYT 3a BPEMs IIEPEPHIBOB, CBEPX YCTAHOBJICHHBIX
JloroBopom;

6) BBICTABMTH MPETEH3UIO DHEProcHabXKaroIIei OpraHn3alii U He OIIaYuBaTh
yCIyrM 3a Nepvojl BpeMeHH (CBepX yCTaHOBIEHHOro B JloroBope), B TeueHHe
KOTOPOr0 OHHM HE COOTBETCTBOBAJIM YCTAHOBJIEHHBIM HOpPMaM U CTaHAapTaMm
(Tpe6oBaHKsAM HOPMATHBHO-TEXHUYECKOH IOKyMEHTALNHN);

7/

axcTaH "oaginer".
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7) HCTIONB30BATH SHEPTHIO B HEOOXOAUMOM €My KOJNHMYECTBE IPHU YCIIOBHH He
[PEBBILIEHUS] MOUIHOCTH, Pa3pelleHHOH /Ul TNPHCOEAMHEHHS 10 TEeXHHYECKHM
YCIIOBHUSIM;

8) pacTOprHyTh JOroBOp B OJHOCTOPOHHEM MOpSAKE TpPH YCIOBHH
yBeloMJIeHHss 00 3TOoM DHeprocHaO)Kalolled OpraHW3allid M IIOJHOM OIUIAThI
MCIIO0JIb30BAHHOM YHEPrUH.

28. Ilorpeburens obs3aH:

1) cobmonate TpeOGOBaHMS TEXHUKH 0€30MaCHOCTH MPH TMOJIb30BAaHUH YCIYTaMH;

2)  obecneuuBaTh  JOCTYN  TIpeJACTaBUTeNedl  yciyrojareinss WK
CHELMATU3UPOBAHHBIX TPEANPHUATHH, HMMEIOIUX NpaBo pabOThl C YCTAHOBKAaMH
3JIEKTPO-, TEIIO-, BOJOCHA0KEHHs U KaHAIW3aLMH Ul YyCTPaHeHHs aBapHii, OCMOTpa
npubOpOB y4yeTa U KOHTPOJIS;

3) CBOEBpEMEHHO, B YCTAaHOBJIEHHbIE CPOKM OIUIAYMBATh MPEIOCTABIEHHBIE
YCIIyTH H SHEPIHIO; o

4) npu BbI€3/le U3 KBApTHPhl, HHAMBUIYaJIbHOTO JIOMa MPOM3BECTH pacuer 3a
MCIIOJIb30BaHHbIE YCIIyTH IO JIeHb Bble3/1a.

29. IloTpeburento He JOMyCKaeTCs:

1) nepeobGopy1oBaTh BHYTPUKBAapTUPHBIE CETH, MH)K€HEpHOe 00OpyIoBaHHE U
ycTpoiicTBa 6e3 coriiacoBaHusi ¢ yciayroaareineM;

2) ycTraHaBiIMBaTh, MOJAKJIIOYAaTh W HUCIOJB30BaThb 0€3 COIJIacoBaHUS C
ycIIyrojiaresem 3J1eKTpoObITOBbIE TPUOOPHI U MALIMHBI MOIIHOCTBIO, MPEeBbIIIAOIIeH
TEXHHYECKHE BO3MOXXHOCTH BHYTPHAOMOBOH CeTH, Tpex(a3Hble TOKOIPHEMHMKH,
JIOTIOJTHUTENIbHBIE CEeKLMH NPHOOPOB OTOIUIEHHS, PEryJIUpYIOUIyI0 M 3allopHYyIO
apMatypy, a TakXke TIOAKIIOYaTh M HCIONB30BaTh OBITOBBIE MNPUOOPBI H
obopynoBaHue, He OTBedaromue TpeOoBaHUAM 0e30macHOM JKCIUTyaTaluu M
CaHUTApPHO-TUTMEHUYECKUM HOPMaTHUBaM;

3) HapylIaTh UMEIOIINECS CXEMBbI y4yeTa 3HEpruH;

4) WMCMONB30BaTh TEIUIOHOCHTENIb B CHUCTEMax OTOIUIEHUS He [0 MNPSIMOMY
Ha3HA4YeHHIO (CIWMB BOJIbI M3 CUCTEMbl U TMPUOOPOB OTOILUIEHHUS) MPU 3aKPHITOM
CHCTeMe TeIrIocHa0KeHusl.

6. [IpaBa 1 00513aHHOCTH yCIIyroaaTes

30. Ycayroaarenb UMEET IPaBoO:

1) cBOEBpEMEHHO U B IOJIHOM 00BeMe MOoTydaTh OIUIaTy 3a MPeAOoCTaBICHHbIE
YCIyTH U SHEPIHIO;

2) OCYLIECTBIATH KOHTPOJIb MOTPEOIEHUs ¥ OILIAThl SHEPIHH;

3) B OZIHOCTOPOHHEM TOPsiKe PHOCTAHOBUTH UCTONHeHHe JloroBopa B CBsI3U
C HEOIUIaTOM MOTpeOUTEeNeM HUCIOJb30BAHHOW MM SHEPrud TpH  YCIOBHHU
npeynpekIeHus NoTpeGuTeNns He Mo3aHee, 4eM 3a Tpuauath (30) KaneHIapHBIX
JIHEH;

31. Yenyronarens 00s13aH:
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1) B cpeacrBax maccoBod HMH(pOpManMu HHGOPMHPOBATH MOTPeOHTENsT O
Tapudax Ha YCIyrW, YCJIOBHSX OIUIAThl, PEXHUME MPEJOCTABIEHHS YCIYr, MX
MOTPEOUTENLCKMX CBOWCTBAX, HAIMYMM cepTU(UKaTa (B OTHOLIEHWM YCIYT,
MOUIEKAIIMX CepTUPHUKALIUN);

2) 3aKIIIOYUTB C MOTPEOUTENEM JJOrOBOP Ha NMPEJOCTABIEHUE YCIIYTH;

3) mpenocTaBiIATh MOTPEOUTENIO SHEPTHIO M YCIYTH, COOTBETCTBYIOIIHME I10
Ka4yecTBY 00s3aTeIbHBIM TPeOOBaHUIM HOPMATHBHO-TEXHHUYECKOMN JJOKYMEHTALINH;

4) BECTH y4Ye€T M KOHTPOIb Ka4yecTBa M KOJUYECTBA MOCTABISEMON SHEPIHH,
MPHHUMATh CBOEBPEMEHHBIE MEPBI 10 MPEAYNPEXKACHHIO H YCTPAaHEHHIO HApYIIEHUH
KayecTBa NPEJIOCTABIAEMBIX YCIyr NOTpeOUTEeNI0 B ycTaHOBIeHHbIE JloroBopom
CPOKH;

5) B TeyeHHe Tpex JHEH CO JAHS MO0/Ia4yy 3asBICHHUS NMOTPeOUTEIEM O CHUKEHHH
Ka4yecTBa YCIYI'HM NPHHSATH BCE MEPbI M0 BOCCTAHOBJIEHUIO KAa4YeCTBA W BBINIOJIHUTH
nepepacyer;

6) B cpeacTBax MaccoBodM MHpOpMauuM MHGOPMHPOBATH Notpeduteneii 06
W3MEHEHHUH Ka4yecTBa YCIyT U pa3Mepa OIiaThl 3a HUX;

7) NpeaBsBIATh MOTPEOUTENIO €KEMECSYHO CUeT Ha OIUIATy MOCTaBJIEHHBIX
YCIIYT Y SHEepPIuy ¢ yKa3aHHeM HadalbHbIX U TeKYIIUX [TOKa3aHuil npubopa yyera.

32. Yenyroaarenio He JI0ITyCKaeTCs:

1) oTka3bIBaTh B MpPEAOCTABICHUM YCIIyTH WM OrpPaHUYMBATH MOTpeOUTENs B
MOMY4YeHHWH YCIYTrH [0 TNpPUYMHAM  HEBBIIOJHEHUS TpeOOBaHWH  IPyrUMH
NOTpeOUTENAMH; :

2) B3UMaTh C NOTpeOUTENs AOMOIHUTENBHYIO IUIATy 33 SHEPrHUio, OTIMYIIEHHYIO
C MOBBIIIEHHBIMH TapaMeTpaMH MPOTUB JIOTOBOPHBIX;

3) TpebGoBaThb OT MOTpeOMTENs] €XKEMECAYHOM oImnarel yciayr 0e3
NpeIoCTaBIeHUs] Ha HUX CYeTa.

7. Ilopsnok pa3pelueHus pa3HOIJIacHii

33. TIloBepka mnpuOOpPOB KOMMEpPYECKOro yueTa 3JIEKTPHYECKOH SHEpPruH
MIPOU3BOJIUTCS B COOTBETCTBHH C MEXKIIOBEPOYHBIM MHTEPBAJIIOM B CPOKHM, yKa3aHHbIE
B peecTpe TOCy/JapCTBEHHOW CHCTEMbl O0EClevyeHHusl €JMHCTBAa HW3MEpEeHHH
Pecniyonuku Kazaxcran. [lo 3asBieHHIO OQHOM M3 3aMHTEPECOBAHHBIX CTOPOH
MPOM3BOAMTCS BHEIUTAHOBAsl IIOBEPKa MPUOOPOB KOMMEPYECKOTO y4eTa.

B cilydae mpoBe/ieHUs] BHEIUIAHOBOM NMOBEPKH M YCTaHOBJIEHMH MCIIPABHOCTH
npubopa KOMMEpYECKOro yueTa, M3/IepKKH 110 MOBepKe (B TOM YHCIIE 110 CHATHIO U
yCTaHOBKE) HeCeT CTOPOHA, HHUIMMPOBaBIlasi BHEIUIAHOBYIO MOBEPKY.

34. B ciyuae eciu NpH MOBepke OOHApY)XHTCS, YTO MOKa3aHHsi NPUOOpOB
KOMMEPYECKOTr0 ydeTa d3JIeKTPUYECKOW DSHEprud IpEBBILAIOT OrPELIHOCTS,
JIONYCKAaeMyI0 HX KJIacCOM TOYHOCTH, JHOO OOHapyXHTCs B CXeMe yd4era
3JIeKTPUYECKOM IHEPTHH TOCTOPOHHHUE JI€MEHTBI HCKaXalolMe TOYHOCTh Nprudopa
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KOMMEPYECKOI0 y4deTa 3JIEKTPHYECKOW 3HEeprHH, TO M3JEpXKKH [0 BHEOYEpeIHOM
MOBEPKE OIUIAYMBAeT MOTpedUTeNb Npubopa KOMMEPYECKOTO y4eTa 3JIeKTPHYECKOi
JHEprUH.

35. Yder 31eKTprU4ecKoi SHepruy JJIsi pacuyeToOB MEX/y SHeprocHabdkarolei,
SHeprornepeaaonell (3Hepronpou3BOAdAILEH) OpraHu3alMsiIMH M [OTpedUTeNeM
MPOM3BOAMTCS Ha rpaHulle 6alaHCOBOM MPHHAIEKHOCTH JIEKTPUYECKOH CEeTH.

8. 3aK/IIOYUTENIBHOE TTOJIOKEHHUE
36. 3a HapyumieHus Hacrosix [lpaBuin, ¢u3uyeckue M IOpUAMYECKHE JTHLA

HECYT OTBETCTBEHHOCTb B COOTBETCTBHH C 3aKOHOIATEIECTBOM PecnyOnuku
KazaxcraH.
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