«CeBKa3IHepProcobIT» ToBapumecrBo
JKayankepuwiairi mekrey.Ji \ ¢ OrpaHHYEHHOI OTBETCTBEHHOCTHIO

cepikTecTiri «CeBKa33HeprocobIT,

CEBKA33HEPI'O

r. [lerponasioBsck 22 urouis 2021 r.

Hndopmanus k crymanusam nmo uroram 1-ro mosyroaus 2021 roaa
0 1eATEeJbHOCTH H HCIOJIHEHUH HHBecTHIHOHHOI nporpaMMbl TOO «CeBka3iHeprocosbIT™ 1no
peryJMpyemMoii yciryre cHa0keHHe TeII0BOI YHeprueit

OcnoBubiM BuJoM JnestenbHOocTH TOO «CeBka3zaHeprocOBIT» SIBISETCS CHaOXXEHHE TEIUIOBOH U
2JIEKTPUUECKOH dHeprueil mnorpeduteneit ropoga IlerponmaBioBcka W BocbMH paiioHOB Cesepo-
Kazaxcranckoii obnacru.

Ha 01.07.2021 roma yciyramMu Hamiero HPEANpHUSATHS IMOJIB3YIOTCS I10 JIEKTPUYECKOM JHEpPruu —
164439 aGOHEHTOB, B TOM YHCJIE 110 TEIJIOBOM 3Hepruu — 75271 aGOHEHT.

CTpaTerduecKuMH  [EJIIMA ~ DHEprocObITOBOM  KOMIIAaHHHM  SIBJSIETCS  IOJHOE — oOeclieueHue
IJ1aTeXKECnOoCOOHOT0 crpoca moTpedureneil B IJEKTPUUECKOM M TEIUIOBOM 3HEPIHH, IPEJOCTaBIICHHE
ycuepnbiBaionieid MHGOpMAIMK MOTPEOUTEISIM IO BOIPOCaM OSHEProcHaOKEeHHs, MaKCHMaJbHOE
o0ecrieueHue MOCTYTUICHUS JICHEKHBIX CPEJCTB B JOXOJHYIO 4YacTh Oromkera Komnanuu, HeIOMyIIeHHE
pocta J1eOUTOPCKON 3aJI0JPKEHHOCTH W CBOEBPEMEHHOE €€ HCTp€6OBaHI/Ie MIOCPEJICTBOM HallpaBJICHHS
MCKOBOT0 MaTepHalia B Cy/1e0HbIe OpraHsl.

C 1 smBaps 2021 roga TOO «CeBka3sneprocObity npumensuio Tapudp 2020 roma Ha yciayru 1o
cHaOKEHHIO TEIIOBOM SHEepruH Tu(PpepeHIHPOBaHHO B 3aBUCHMOCTH OT HATHYHS Ipubopa ydeTa.

C 1 ¢pespans 2021 ropa:

cpenneornyckHoi tapud — 6 280,20 renre/I'kan ¢ yuerom HJIC:

e Tapu¢ Ha yciyry no cHaGXKEHHIO TEIIOBOM sHepruelt s ¢puszudeckux aun — 3528,41 Tenre ¢
yuerom HJIC 3a 1 ['kau.

Pa3smep muaThl 3a OTOIJICHME M IOJOTPEB BOJBI Ul MOTpeOUTeNel, He MMEIOIUX OOLIeT0MOBBIX
npuGOpOB yueTa Ters0Boii sHepruu - 127,02 tenre ¢ yuerom HJIC 3a 1m?*

tapud ¢ [TY — 3 398,42 renre ¢ yuerom HJIC 3a 1 I'kai;

tapu¢ 6e3 [TY — 4 234,09 renre ¢ yuerom HJIC 3a 1 ['kai;

tapud i Gu3nUecKuX Il B BeTXux qomax — 3 528,41 tenre ¢ ygyerom HJIC 3a 1 I'kan.

e Tapud Ha yciryry 1mo cHaOXEHHUIO TEIUIOBOU 3Hepruei st npouux jui — 9 399,02 Tenre ¢ yuetom
HJIC 3a 1 I'kan,

tapud ¢ ITY — 9 145,98 tenre ¢ yuerom HJIC 3a 1 ['kai;

tapu@ 6e3 [TY — 12 218,72 tenre ¢ yuetom HJIC 3a 1 I'kasn.

e Tapud na ycnyry no cHabKeHHUIO TEIJIOBOU SHeprueit /yist 610/keTHRIX opranu3anuil — 14 562,08
tenre ¢ yuerom HJIC 3a 1 ['kau,

tapu@ c ITY — 13 593,24 tenre ¢ yuerom HJIC 3a 1 I'kaun;

tapug 6e3 ITY — 21 843,14 tenre ¢ yuerom HJIC 3a 1 I'kau.

PuHAHCOBbIE MIOKA3ATEJH PAa0d0ThI NpeANnpuaTHs 3a 1-e moyroaune 2021 roaa:

3a 1-e nmosyromme 2021 roma npoxon ot peammsanuu ycryr TOO «CeBka3zsHeprocObIT» COCTaBUII
11990,4 man. Tenre, mpu ceGecrouMocTH Ha peanuzauuio — 11340,1 MuH. TeHre W 3arparax IO
pealu3aliy U aMUHUCTPATUBHBIM pacxonaM — 269,7 MIH. TeHre.

Jleburtopckas 3a10/mkeHHOCTE Oosiee ojHOro Mmecsna o cocrosiHuio Ha 01.07.21r. cocraBuna 407,3
MJIH.TE€HI'e, B TOM YHCJIe 110 IpyMIe «HaceneHue» - 114,7 mun.Tenre, 4ro coctaBiseT 28,2 % oT obuieit
3a/10JDKEHHOCTH



OObeM peaM3oBaHHOM TerI09HEpruu B 1-M nomyromuu 2021 rox cocraBui 846,4 Teic. ['kai.

[lo 1-my nomyrommio 2021 rona 3atpaTsl Ha YCIyry IO CHAO)KEHHIO TEILIOBOM SHEpPrHel COCTABMIIM
39918 TthIC. TeHre, 4TO cocTaBUIIO 66% OT ro0BOro MJIAHA.

[lepencnonnenne TapudHOI CMETHI CIIOXHIIOCH 110 CIEIYIOIUM CTAaThsAM 3aTpar:

- yenyru 6anka Ha 120 ThIC. TeHTe B CBSI3M C YBEIHYCHHEM KOJIHYECTBA OAHKOBCKUX OIEPAIlHii;
- yeayru CMU na 91 TbIc. TeHre cOrinacHO NPOU3BOACTBEHHOM HEOOXOAUMOCTH (OIyOIIMKOBaHHE
oryera o MII, oruera no rapudHoit cMeTe 3a rox).

B nacrosmee Bpemst B TOO «CeBka3aHeprocObIT» pealin3yeTcs JOJrOCpPOYHAas HHBECTHUI[HOHHAS
nporpamma, Kortopas yTBepxaeHa npukazoM PI'Y  «/lenmaprament Komurera mno peryinpoBaHuUIO
ecTecTBeHHBIX MuHMcTepeTBa HanroHansHOU sKoHOMUKHA PK mo CKO» ot 02.07.2020r Ne44-OJ]. Cpox
peayin3aly HHBECTUIIMOHHOM nporpamMmsbl: ¢ 1 stuBapst 2021r o 31 nexabpst 2025 r.

[lensmu Hactosimiero OM3HEC-IIPOEKTa SIBJISIOTCS CHIDKEHHE YPOBHS J€OMTOPCKOM 3a/10JDKEHHOCTH
norpeduTenel TEIJIOBOH M 2JIEKTPUYECKON JHEPrHH, yBEIHYEHHE HIIH COXpaHEHHE CYIIECTBYIOLIETO
YPOBHS JIMKBUJIHOH CTOMMOCTH 3aJ€H{CTBOBAHHBIX OCHOBHBIX CpE/ICTB, YBeJIHUYeHHE 00BEMA U KayecTBa
IPEJOCTABIIIEMBIX PETYJIMPYEMBIX YCIyr, ofecredeHue IepcoHaja MPEANpHUsITHs COBPEMEHHOM
KOMIIBIOTEpDHONH TEXHHUKOH, TaK Kak IpPEQIpUATHIO HEoOXOAUMO YyJydllleHHe U OOHOBJIEHHE
MH()OPMAIIMOHHBIX TEXHOJIOTHIA. .

CyMMa MHBECTHIMI yTBEp)KIEHHOM MHBECTUIIMOHHON mporpammbl Ha nepuon ¢ 1 supaps 2021 rona
no 31 pexabpss 2021 roma mnpemycMoTrpeHa B pasmepe 27987 tbeic. Tenre. PuHaHCHpOBaHHE
3aIlJIAaHHPOBAHO 3a CUET COOCTBEHHBIX CPEJICTB IPEAIPUSITHS, @ HIMEHHO aMOPTU3AallMOHHBIX OTYUCIEHUH B
pasmepe 24 881 Tbic. TeHre v npubbLIHM B pazMepe 3 106 Thic. TeHTe.

[To Buaam oSHepruM HMHBECTHIIMH YTBEpP)KIEHHOM MHBECTULIMOHHOW IpOTrpamMMbl paclpeleeHbI
CJIEYIOLIUM 00pa3oM:

- aniekTpuueckast aHeprus — 23 229 teic. Ternre (20 796 ThIC. TeHre 3a CUET aMopTU3alUH U 2 433 ThIC.
TEHTre 3a CUET NPUOBLIN);

- TerioBast sHeprust — 4 758 Teic. Tenre (4 085 ThIC. TeHre 3a cU€T aMOpTU3alMK U 673 ThIC. TEHTE 3a
CYET NPUOBLIH).

MuBecTMLIMOHHOM nporpamMMoil npennpusitusi, neiictByromeid B 2021 roxy, mnpexycMOTpEHbI
CJIe/IyIOLI1e MEPOTIPUSITHSI:

— npuobperenue 1 ex. mpeaepa Ha cymmy 299 ThIC.TEHTe

— npuobperenue 3 en. celipoB Ha cymMMy 285 ThIc.TeHTe

— pazpaboTka MOOMIILHOTO MPHIIOKEeHHS Ha cyMMy 18042 Thic.TeHTe

—JIEMOHTa)XK, MOHTaX, U30JsMst TpyOonpoBoaa Ha Teppuropuu TOO “CeBka3sHeprocObIT” Ha CyMMY
379 Teic.TEHTE

— JIMLeH3ui Ha cymMy 8 982 Thic.TeHre.

ObocHoBaHHe NpHOOPETEHHUS:

[Tpuodperenne nuuensuii

Hcnonp3oBanue ycTapeBIIMX ONEpAllMOHHBIX CHCTEM Ha pabouMx CTaHIUSIX U CepBepax MoiBepraer
pucky wuH(popmManMOHHOH OGe3omacHocTH. C KaXIABIM TOJOM pacTyT MOIIHOCTH KOMIIBIOTEPOB, H
ycTapesliee IporpaMMHoOe obecriedeHrue He BCeria MOXKET KOPPEKTHO paboTaTh Ha HOBBIX KOMIIBIOTEPAX.
HoBoe mnporpamMHoe oOecrneueHue, BKIIOYas AHTUBUPYCHI, NPEABSBISET C KaXIbIM TofoM Oojee
BBICOKHME TpeOOBaHMs HE TOJBbKO K CKOPOCTH BBIUMCICHMN W Iepellayd JaHHBIX, HO ¥ K miardopmMme, T.e.
onepanMoHHoN cucreme. Iloaromy nenecoobpazHo SKCIUTyaTHpOBaTh Ha paboyMX CTaHIUAX Hauboiee
COBPEMEHHOE IPUKIJIAHOE H CUCTEMHOE IporpaMMHoOe obecnedenue. [Iprobperenne 3ariaHupoBaHoO Ha
BTOPOE MOJyTOJHE.

IIpuodperenne usmesbuHTeNs1 Oymar (mpeaepa)

[Ipenep - obs3arenbHOe 060PYOBaHUE OPITEXHUKH JII000M (PUHAHCOBOM KOMIIAHUH M HPEATPUSITHS
000N JIpyrof CTpyKTypbl, rie TpeOyercs BBICOKHH YpPOBEHb HH(POpMalMOHHONW 6e30MacHOCTH H
KoH(puIeHIHaTbHOCTH. Bo n30exkanue UCrosib30BaHusl JOKyMEHTOB, COJIEPIKAILIMX KOMMEPUECKYIO TaliHY,
B MOIIEHHMYECKHX IIEJIsAX, TPeOYEeTCsl UX KaueCTBEHHAs! Y THIIM3ALUS TIOCPEICTBOM IIpeepa.

IIpnobperenne ceiidpon

TOO «CeBxa3zaHeprocObIT» Ha CEroMHSLIHUE JJeHb 00CIyxkuBaeT norpedureneii r. [lerponasioscka u
8 paiionoB Cesepo-Kazaxcranckoit obmacti. OnHON U3 3a/ay SBJISETCS MaKCHMAIbHBINA cOOp MiaTexei
32 KOMMYHaJIBHBIE YCIIYTH, CHH)KEHUE YPOBHS 1IeOUTOPCKOM 3aJ0DKEHHOCTH IMTOTPEOHTEICH.

Ha npennpusarun numeercs 26 pabounx mecr (kacc). HeoOxonumele TpeboBanus pabouero mecra s
KacCUpOB — 3TO OCHAIlEHHE COOTBETCTBYIOINEH CHUTHAIM3ALMEH, CpPeACTBAMH CBS3H, «TPEBOXKHOW»
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KHOIKO#, a Takxke ceriom. [TproOperenue celipoB 0OecrneynT 3alMUTy U COXPAHHOCTH, HAXOISIIUXCS B
Kacce Oymar M lIeHHOCTeM (JeHer).

Pa3paboTka MOOHIBLHOIO NPUJIOKEHHUSI

Pa3paboTka MOOMJIBHOIO NPUIOKEHUS MTOMOXKET YCOBEPLICHCTBOBATH IIPOIECC OOMEHA JaHHBIMH
MEX]Ty yCIIyrojaresieM U MmoTpeOuTenemM.

OcHoBHBIE OOpaleHus nOTpeGHTeneﬁ, nocrynaromue B OCO — 3T0 mepemaya MOKa3zaHUM IO
npubopam ydera, MOJIy4eHHe HHQPOpPMAIMU IO HAYMCICHHIO, OIUIaTaM M B3auMopacyeTraM, a TaKkkKe
uH(OpMaIMs KaK O IIJIAHOBBIX, TAK U aBAPHIHBIX OTKIIOYEHHUSIX IEKTPHUECKOM U TEINIOBOM SHEPIHU.

Cosnanve MOOMJIBHOTO — IIPUJIOXKEHHS II03BOJUT MNOTPEOHTENIO  CaMOCTOSITENIBHO — I0JIydaTh
HeoOxo1uMy10 nH(popmarnuio 6e3 obpamenus B 9CO (ouHoe, 1o Tenedony).

Peanusanus JaHHOro InpoeKkTa II03BOJIUT CBOEBPEMEHHO YBEIOMIISITH IOTpeOUTENed O HaIU4uU
JICHCTBYIOLIEH 3a10JDKEHHOCTH, a TaKke HH()OpMUpOBATh OTpeOUTENeH 10 IPYTHM BOIIPOCaM.

JleMOHTaK M MOHTAK, H30JISIIUSI TPYOONpoBOJA.

B cBsI3M ¢ H3HOCOM M HEIPUTOTHOCTHIO B AKCILTyaTallud HEOOXOIUMO JIEMOHTHPOBATE TPYOOIPOBO/IL,
npoBecTH paldOThl MO H3OJISILIMK  PacHpelesIUTeIbHON ceTH, mnpoxojsimei mo teppuropun TOO
"CeBkazaneprocOnit"

IIpoBoaumas padora ¢ mnoTpedHTEISIMH YCIYT M0 CHAOKEHHIO TEIJIOBOH YHePrueid.

3a 1 momyromue 2021 roma mpousBeAeHA OdYepedHas TIOCyIapcTBeHHas IoBepka 69 enuHHIL
TeruioBbIuMCHUTENeH, 142  emuHul] npeoOpasoBareneil  pacxoma, 64  €IMHHIl  KOMIUIEKTOB
TepMonpeoOpazoBaresieil COnpoTUBIICHUS.

Ha 2 moayrogwe 2021r mumanupyercss moBepka 60 eIMHHUIl TEIUIOBBIYMCIUTENEH,13] eIuHUIIbI
npeoOpazoBareeil pacxoia U 55 eIMHHII KOMIUIEKTOB TepMoIipeoOpazoBaTesieil COIPOTUBIICHHUS.

Crout yyectb, uto ¢akr ycraHoBku OJI[IYTD He 3kOHOMHUT MOTpeOJIEHHE TEILUIOBOW JHEPIuH, a
nmokaspiBaeT e¢ (¢axTuueckoe mnorpebiaenue. s TOro, 4ToOBl KOHOMHUTH, HEOOXOAUMO IPOBOAMTH
sHeprocOeperarolyie MepONpUsITUsI BHYTPH JIOMa.

O6cay:xuBaHue norpeduTeieii.

Jestenprocts TOO «CeBka3aHeprocObITY HaNpsIMylO CBs3aHa ¢ pabOTON ¢ MOTPEOUTENSAMHU, B 3TOH
cBs3u Ha Oaze «CepBHC-LIeHTpa» BedeT CBOWO pabory KOHTakTHBIM LEHTp 1O OOCIY>KHBaHHIO
notpebureneit mo tenepony. Konrakr-ieHrp TOO «CeBka3sHeprocObIT» OCYIIECTBISET CBOKO PadoTy
exenHeBHo ¢ 8:00 no 20:00. Kourtakt-uieHTp exemecsyHo obcimyskuBaer 6omee 32000 3BOHKOB 110
BOIIPOCAM IPOBEAEHHOIO HAYUCIICHHsS 3a YCIYT'H 3HEprocHaO)KeHMs, BOJOCHAOKEHHs, KaHAJIH3aLMH,
BBIBO3a TBEPJIBIX OBITOBBIX OTXOJIOB, OOCITY)XHBAHHUS JOMO(OHOB U OOBEKTOB KOHJIOMHMHUYMOB, a TaKXKe
OCYLIECTBJISIET MPHEM TOKa3aHWM M MpeJOoCTaBlsseT WHPOpPMAIMIO IO IUIAHOBBIM M aBapHHHBIM
OTKJIIOUEHHSIM SHEPTHUU.

C uenbio MOBBIUICHHS KadecTBAa OOCIY)KMBaHHs KJIMEHTOB OCYIIECTBIIIETCS KOHTPOJIb KadyeCTBa
00cCITy)KUBaHUS IOCPEICTBOM MOHUTOPHHTA OOpaIlleHHH B 9JIEKTPOHHOM BHUJIE.

KOHTAKT-IIeHTp MO3BOJISIET OMEPAaTHBHO OOCIIY)KHUBATh MOCTYMAIOLME Ha MHOIOKaHaJIbHBIH Tenedon
3BOHKH, KaK B aBTOMAaTHYECKOM PEXHME, TaK U IOCPEICTBOM pa3roBopa ¢ orneparopoM. 3a 1 mosyroaue
2021 ropa omeparopamu Konrtakr-nieHTpa Obul0 00ciyxeHO Oosiee 162 ThIC. 3BOHKOB IIO BOIIpOCAM
[POBE/ICHHOI0 HAYMCIEHUs, 110 MpUeMy IOKa3aHUH, a TaKXKe 10 BOIPOCAaM IUIAHOBBIX M aBapUHHBIX
OTKJIFOYEHUH SHepruu, UHpopMalus O KOTOPHIX JOCTYyIHA OIlepaTopaM IOCPEACTBOM OHJIAHH-CBSA3H C
JMCHETYEPCKUMH  CiTy’)kOaMu  DHepromepeiaroliuX opraHusamuii. B cpenquem B Oyanue  JHH
COTpY/JIHUKAMHU KOHTAKT-LIIeHTpa 00cCiyxuBaeTcs OKojJo 1693 3BOHKA, a MaKCHMaJIbHOE KOJIUYECTBO
IPUHSATHIX 3BOHKOB MOXET JOCTHIaTh 2884 3BOHKA B JICHb.

[Ipu 5TOM BezeTcst 3auch 3BOHKOB C LEJIbIO KOHTPOJIS KauecTBa 00CTy )KUBaHHS.

B 2017r. peanu3oBana u BHeApeHa (yHKuus «l'omocoBas moyra», BOCIOJIB30BABIIMCH KOTOPOH
OTpeOUTEIM UMEIOT BO3ZMOXHOCTh OCTaBUTh T'OJIOCOBOE COOOIIEHUE, HE JOKUIAsCh OTBETA OIEPATOpa.
[TocpenctBoMm «l'0nm0coBO#M mouTk» noctynuio 291 obpaiiexue.

Ha oduuunansnom caiite AO «CEBKA3DHEPI'O» ¢ynxunonupyer pyOpuka «OOpaTHas CBSA3bY,
nocpeacTBOM Kotopoit 3a 1 momyromme 2021r. moctynuiao ot notpeburteneid 1060 obpamenuit. Jlis
noTpeOuTeNnell MpeaocTaBieHa BO3MOXKHOCTh HANpaBUTh OOpallleHHe WM 3alpoc, TEM CaMbIM
NOTpeOUTEINIO HET HEOOXOAMMOCTH JIMUHO oOpaiarsesi B CepBUC-LIEHTPEI.



C menpio yJIyullleHHs KayecTBa U OMEPaTHBHOCTH OOCIy)KHBaHMs IOTpeOuTENEH B cepBuce «JIMUHbIii
kabuneT» QyHkiuoHupyer pasznen [lepernncka. 3a 1 momyroaue 2021r. mocpeacTBOM JaHHOIO CepBHCA
noctynuio 269 obparieHui.

Jla Bcex notpeduteneii r. [lerponasioBcka u HeOBITOBEIX TOTpeOUTENEH pailoHOB 00JIACTH TOCTYIIHA
yenyra  «JIuunblif  xaOuHer», KoTOopass JaéT BO3MOXKHOCTH CaMOCTOSITENIBHO O3HAaKOMHUTBCS C
HAUUCJIEHUSAMH M 3aJI0JDKEHHOCTBIO, C(OpPMHUpPOBATH CYeTa Ha OIlJIaTy, BHECTU IIOKa3aHUs INPUOOPOB
yuéra. Kpome TOro, ObITOBBIE NMOTPEOUTENM MOIYT BOCIOJIB30BAaTHCS TapU(HBIM KaJIbKYJISTOPOM s
IPEBAPUTENILHOTO pacuéTa CyMMBI K oOIljIaTe, Takke B cepBuce «JInuyHbIil kaOuHeT» A0oCTynHa (QyHKIUs
nepenucku ¢ norpedburesiem. Ha ceropnsmnmii nens nocryn B «JInunelii kabuner» umeroT 5141 GBITOBBIX
norpedutens u 4074 ropunnyeckux aun. B 2020 roxy npoBeneHa paboTa 10 yIyullIeHHIO H paclIMPEHHIO
BO3MOJKHOCTEH B cepBuce JIMunbIil kabuHeT ais OBITOBBIX MOTpeduTesnel paiionoB obnactu. Ha nannbli
MOMEHT YCIICIIHO MOJIB3YIOTCS yeiayramu cepBuca 299 norpebureneit Kei3pmkapckoro u AKKaibIHCKOTO,
Ecunbckoro paitonos CKO. [Tnanupyetcs mosranHoe npepoctaBieHie A0cTya ais Beex paiionos CKO.

B 2020 roxy w11 pazpabotan cepuc Jluunsiit kabuner aus yciayronarenein EVPLL. Jlanueii cepBuc
MO3BOJISIET MOJyyaTh HHpOpManuio 00 HHAMBHIYaJbHOM JIMIIEBOM CYETE, CaMOCTOSTENILHO
copMHpOBaTh BEJOMOCTH IO HAYHCICHHSIM M CyMMaM OIlIaT MoTpeOuTesned, OCTaBHTh OOpalleHHEe B
paszene nepenucka.

e Jloctyn K cepBucy JInunblil kabuHeT moytyunin yxe 6osee 156 ycnyronareneit EUPLI

e OcHoBHBIE BO3MOXKHOCTH KOHTaKT-1IeHTpa:

e EuHBIH MHOTOKaHAJIBHBIN TeJIe()OHHBIA HOMEp JUIsl [OJyUYeHHs] HHPOpMALMU 110 BCEM BOIpOCam
sHeprocHaOxenus, EVPL];

e OOcity)kMBaHHME KaXKJIOTO MOCTYIUBIIErO 3BOHKA;

e OOGcny)KMBaHHE OJHOTHITHBIX 3aIlPOCOB KJIMEHTOB B aBTOMAaTHYECKOM pexxuMe mocpeactsom IVR
(cucTemMa HHTEPAKTUBHOTO FOJIOCOBOIO OTBETA);

e [Ipuem nokazanuii npubOPOB yyeTa TEIIOBOM U JIEKTPUUYECKOH dHEPIHH;

e [IpenocraBienue UcUepIbIBarolIeil HHGOPMAIIMK NOTPEOUTEINISIM 0 BOIIPOCaM 3HEProCHa0KEeHH,
TEIJIOCHA0KEHUSI.

o [IpenocraBienne WHPOPMALMK O COCTOSIHUH JIAIIEBOrO cyeTa (Cajbl0, HAYMCIEHHUE, OIIaTa) Kak
3a sHeprocHadXKeHue, Tak U 3a yciuyru B pamkax EVPL;

e Uudopmarust 0 mpexpalieHuy Mo 1a4yu TeIIOBON U dJIEKTPUUYECKO SHEPTUH, BOJLOCHAOKEHHS;

e [‘onocoBas moura;

e Kourposb KayecTBa OOCITy)KMBaHHs IIOTpeOMTENeH IOCPEIACTBOM 3alUch  Tele(OHHBIX
[IeperoBOpOB U HaAXKaTHEM KHONOK Tesie(poHa MpH OLleHUBaHUK pabOoThI OIlepaTopa;

e VYBeIOMIIEHHE O 33/I0JPKEHHOCTHU IOPHIMYECKUX JIUI] IIOCPEICTBOM JIEKTPOHHOM ITOYTHI;

e Orenka kayecTBa B cepBrce «JIuunbiii kabuneT» Ha caiite AO « CEBKA3DHEPI'O»;

o CepBuc «JIuunpni kabuner» s ycayroxareneid EMPLI, u morpeOureneit Ke3punkapckoro u
AxkaiipiHcKoro paiioHoB CeBepo-Kazaxcranckoir 0051acTH, IUIAHHPYETCs IIOJTAIlHOE IPENOCTaBICHHE
nocryna s Beex paitonos CKO;

[ToBbimenne umumpKka KoMIaHuu MocpescTBOM HHTEpakTUBHOro obcimyxusanus (OOparHas CBA3b,
cepBuc «JIuunplii kabunery, calt EWPLY)

Ha 6a3e TOO «CeBka3sneprocObiT» opranuzoBana padora EguHoro mxpopManuoHHO-pacuy&€THOrO
[IeHTpa, 00bEIMHUBIICTO Pa3IMYHbIC BU/IbI KOMMYHAJIBHBIX YCIYT B €IMHOM IUIATEXHOM JoKyMmeHTe. [l
y100cTBa noTpeduTesel, KOMIaHUs NPeJOCTaBIsAeT YCIyry B BUAE €AMHOIO IUIATEXKHOIO JOKYMEHTa, 110
KOTOPOMY MOTPeOUTEh MOXKET €IMHOBPEMEHHO OIUIATUTh BCE KOMMYHAJIbHBIE YCIIyTH.

Ha HacTosimuii MOMEHT 3aKitouyeHsl JoroBopa Ha okazanue yciayr EMPL] ¢ TOO "T'opras-cepsuc",
TOO «KeeunkapCy», AO "Kazaxrtenekom", 00BEKTOB KOHIOMHHHYMa, OpraHu3alui 1o yOopke
MOJbE3/I0B U BHJICOHAOJIIOICHHIO, OpPraHU3aLUH 110 BBIBO3Y TBEP/BIX OBITOBBIX OTXOZOB, OpraHH3allMi
110 00CITy>KMBaHUIO 10MO(OHOB U JIU(PTOB.

[lnanel pazBuTus npeanpustust Ha 2021 ropa.

B 2021 nnanupyercst:

e  [IpuBieueHue HOBBIX MOJIB30BaATENEH cepBUca «JIMUHBIN KaOUHETY;
e  [loBplueHue kayecTBa 00CIIyKUBAHUS TOTPeOUTENEH;




e BosmoxsHocTh  yBemomsieHus — nortpebuteneir  CMC  cooOuieHnemM/o  TOTOBHOCTH
JTOKYMEHTOB/OTBETOB Ha MUCHMa, MTOJIyYeHHE JJOTHHA U MTapoJIs;

e 3amyck B OIBITHO-IIPOMBIIIICHHYIO OKCIUTyaTaluilo MOOWJIBHOTO IPUJIOKEHUS «JIM4HbIHA
KaOMHETY

e  Pacumpenue pynkuuit B pamkax padorst EMPL;

e  BHexpenue oHJaiiH-KOHCYJIbTaHTa Ha caiite EMPLI;

e  Buenpenue QpyHKIMH Nepeayuy MokKa3aHui mocpeacTBoM MecceHpkepa WhatsApp
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Oruer 0 NpUOBLIAX U yOBITKAX

oTueTHbI# nepuon 2021 roa

Hupekc: Ne 2 - OITY
ITepHOANYHOCT: MOJIYrOA0Bas
[IpencraBisioT:

Kyna npencrapiseTcs:
CpoK npeacTaBjieHus
IIpumeuanue:

Haumenosanue opranusauuu TOO ""CeBka3zdneprocobir"
1o coctosiHHIo Ha « 30 » nions 2021 roxa

TpunoxeHHe 2

K NPHKa3y

[TepBoro 3aMecTHTENA
Ipembep-MunucTpa
PecryGimku Kaszaxcras -
MunucTpa GHHAHCOB
Pecny6nnku Kasaxcran

ot 1 mrons 2019 rona Ne 665

Ipunoskenue 3

K puKasy MHHHCTpa QUHAHCOB
Pecny6nuku Kaszaxcran

ot 28 mions 2017 rona Ne 404

®opma

B ThICsiYaX TCHIC

. Koa . 3a npeabIAy LKA
HaumeHoBaHHe NOKa3aTejeH 3a OTYETHBIH NMEePHOI
CTPOKH nepuoa
Beipyuka 010 11990 360 9120 835
Ce6ecTOMMOCTh Peali30BaHHbIX TOBAPOB U yCIIyT 011 11340 056 8769 708
Banosas npubeLIb 012 650 304 351127
(ctpoka 010 - crpoka 011)
Pacxobl N0 pear3aLyH 013 191331 155 522
AIMHHHCTPATHBHbIE PACXOJIbI 014 78 320 66 889
Htoro onepauroHHas npubsLIb 020 380653 128 716
(y6biTOK) (+/- cTpoku ¢ 012 1o 014)
DUHAHCOBbIE JIOXOMBI 021 2050 2170
@DHHAHCOBbIE PACXO/IBI 022
Jlonsi OpraHM3aLMu B NprGbLTH (YOBITKE) aCCOLIMMPOBAHHBIX
OpraHM3alMii H COBMECTHO# JEATENbHOCTH, YYHTBIBAEMBIX I10 METOLLY 023
JI0JIEBOTO y4acTHusl
TIpoure J0XOIbI 024 91539 96 747
TIpoure pacxoibl 025 46 192 38716
T[pu6bib (YOBITOK) 10 HAOr000I0KEHHUS 100 428 050 188917
(+/- ctpoku ¢ 020 1o 025)
Pacxonpl (-) (moxozs! (1)) 10 MOA0XOAHOMY Hajory 101
TTpuGbLTb (yGBITOK) MOCE HATIOTOOGIOXKEHHS OT MPOJOIDKAIOEHCA 200 428 050 188917
nestensHocTH (cTpoka 100 + ctpoka 101)
[puGsinb (yOBITOK) MOCTE HANOrOOOI0KEH)S OT NpeKpaILeHHON 201
JeSATEIbHOCTH
TpuGeLbs 32 rox (cTpoka 200 + crpoka 201) oTHOCHMAs Ha: 300 428 050 188 917
COGCTBEHHHKOB MaTEPHHCKOH OpraH13aLii
ZOJTIO HEKOHTPOJIUPYIOLIMX COOCTBEHHHKOB
IIpouuii COBOKYITHbIH IOXO1, BCEro (Cymma 420 u 440): 400 - -
B TOM YHUCJIE:
TepeoLIeHKa A0TOBBIX HHAHCOBBIX HHCTPYMEHTOB, OLEHHBACMBIX 10 410
CTIPABEILTMBOH CTOMMOCTH UYe€pe3 MPOUHH COBOKYMHbIH 10X0/
OIS B [IPOYEM COBOKYIHOM J0X0Jie (YObITKE) aCCOUMHPOBAHHBIX
OpraHM3aLMii H COBMECTHOH NESTENLHOCTH, Y4UTBIBAEMBIX 110 METOLY 411

JOJIEBOr0 y4acTus




3eKT U3MEeHEHHs B CTaBKE MOJ0XO0IHOTO HAJOra Ha OTCPOYECHHBIH

412
Hajior
XeIDKUPOBAHHE JEHEXKHBIX IOTOKOB 413
KypcoBasi pa3HULA I10 HHBECTULIMAM B 3apyOeHbIC OpraHu3aluu 414
XEIKMPOBAHHE YMCTHIX HHBECTHLMH B 3apyOeXKHbIC OnepaltH 415
NpoyYHMe KOMITIOHEHThI IPOYEr0 COBOKYITHOrO 10X01a 416
KOPPEKTHPOBKa NPH PEKIaCCU(DUKALMU B COCTABE NPUOBLTH (yObiTKa) 417
HaIoroBbIi 3 (heKT KOMIIOHEHTOB MPOYEro COBOKYMHOIO0 10X01a 418
HToro npounii COBOKYIHBIH 10XOJ, MOIEKAIMH peknaccuHKaLnK B
JOXOZIBI MITH PacXojibl B [OC/IE/IYIOIIME NEPUOIBI (3a BHIYETOM Hasora 420
Ha npu6bLIL) (CymMa cTpok ¢ 410 no 418)
TepeoLieHKa OCHOBHBIX CPEJICTB M HEMaTepHaJIbHBIX aKTHBOB 431
10JIs B TIPOYEM COBOKYITHOM H0XoJe€ (YOBITKE) aCCOLMHPOBAHHBIX
OpraHM3aLyii ¥ COBMECTHOM €ATENBHOCTH, YUHTBIBAEMBIX [0 METOLY 432
JIOJIEBOTO Y4acTHsl
aKTyapHble TIpUOBLTH (YOBITKH) 1O MEHCHOHHBIM 0053aTe/IbCTBAM 433
HanoroBbli 3(heKT KOMIIOHEHTOB MPOYEro COBOKYMNHOro 10Xoza 434
TepeolieHKa J0JIeBbIX PHHAHCOBBIX MHCTPYMEHTOB, OLICHHBAEMBIX I10 435
CrIpaBeTHBOM CTOUMOCTH Yepe3 NMPOUUi COBOKYIHbIH 10XO0N
Hroro npouuii COBOKYIHBIH 10X0[, HE MoJ1eKaL Ui
pexnaccuduKaLyy B JOXOIbl MM PACXO/ibl B MOC/IEYIOIHE MEPHOBI 440
(3a BBIUETOM HasOra Ha NPUOBLIB) (Cymma CTpok ¢ 431 mo 435)
O61Hit COBOKYIHBIH T0XOA 500 428 050 188 917
(ctpoka 300 + ctpoka 400)
O61Mii COBOKYIHBIH J0XO0JI, OTHOCHMBIH Ha:
COOCTBEHHHKOB MaTEPUHCKOM OpraHy3aLui
JI0J1S HEKOHTPOJIMPYIOIUX COOCTBEHHHKOB
ITpuGbLIb HAa AKLMIO 600

B TOM 4YHUCJIE!

Ba3oBas npuObLIb Ha aKLIHIO:

oT npononmaxomeﬁcu JAEATCJIBHOCTH

oT ﬂpCKpaLLlCHHOi;l JOEATCIIBHOCTH

Pa3BoHeHHas MPHOBLIb Ha aKLMIO:

oT npononx(alomeﬁc:ﬂ JAEATCIIBHOCTHU

OT NMPEKPALIEHHOH JEATENbHOCTH

"d

I'eHepasnbHbIA AUPEKTOP

CER%

7

/

(amunms, UMA, OTYECTBO (IIPH €ro HAJIHYHH)) 7( ) p

v T
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M.K. CaraHabIKOB

10.B. JIayk




